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The Relay Texas
Advisory Committee

Highlights of the April meeting

ﬁ he Relay Texas Advisory Committee (RTAC) met on
Friday April 19, 2002 at the Brown Heatly Building in
Austin, Texas. Larry Evans, the new chairperson, led the
meeting. Ed Bosson welcomed PUC Commissioner Brett
Perlman, who was observing the meeting. Ed also welcomed
Kris Cue, the newest RTAC member who is representing the
Deaf/Blind consumers of Relay Texas. Paul Rutowski of
Sprint Relay welcomed Robert Giuntoli, his replacement as
Sprint Account Manager for Texas. Below are highlights of

the meeting.

PUC Report

TVIS Web Based Platform: Relay Texas Video Interpreting
Service will soon be web-based. Users will log on to
WWW.TVISonline.com and will then connect to a video
interpreter. The main reason for the change from an ILS
(internet locator service) to the web-based platform is to gain
easier to access to call data in order to receive FCC
reimbursements for calls. To use the web based platform,
users will have to register (one time) and provide calling
information. The web based access should be ready by May
1,2002. (Note: As of this writing www.tvisonline.com is not
yet available).

Relay Texas Schedule
Starting last month, instead of operating 24 hours, the Austin
relay center closes from 11 PM to 7 AM.

2/ U/4da

IP Relay

IP relay is using your computer (instead of a TTY) to make a
relay call. As with TVIS, users connect to the relay agent via
Sprint and the PUC are still
discussing IP relay for Relay Texas.

a website on the internet.

Public Video Sites

John Cage, a TCDHH regional specialist, has been working
with various service providers in the Valley to provide Video
services for callers to use TVIS. Agencies in Del Rio and
Victoria will provide public video conferencing sites for deaf
customers. Also, agencies in Austin, Dallas, Houston and Big
Spring have or are planning to have public video conference

sites.

Sprint Report

E Turbo Code: E Turbo Code is a new feature at Relay Texas.
ETC only works with Ultratec TTY’s made since April 2002.
The caller may dial Relay Texas by pushing one “relay” button
on the phone and then types in the phone number of the
person they want to call, which is sent to the relay agent.
ETC also allows you to pre-set certain dialing info, such as
VCO and billing information which is sent to the agent. This
works well especially if you travel, and are not calling from

your home number.

TCDHH Report
Since the $35 STAP application fee was waived, TCDHH has
been overwhelmed with STAP applications. They processed
more in the first 4 months of FY 2002 than they did in all of
2001. TCDHH is requesting 2 more full time staff from the
LBB.

SKSK
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Mark Seeger Leaves Sprint

@ ark Seeger has joined Communications Service for
the Deaf (CSD) as the special assistant to the CEO (chief
executive officer) for strategic planning at CSD. He is a

Veteran manager joins CSD

veteran manager, with more than 19 years of experience in
both public and private sectors. Prior to joining CSD, he was
a senior marketing manager for telecommunication relay
services (TRS) at Sprint in Austin, Texas. In this position, he
supervised a national team of 21 marketing managers and was
ultimately responsible for several multi-million dollar

contracts.

Under his tenure, the Sprint TRS product reached
unprecedented ratings and growth in all areas. It is also under
his tenure that there were many “firsts” of variety of relay
features that helped propel Sprint into being the provider
with the highest number of states than any other competitors.

Other experiences include program management and direct
services with the Texas
Commission for the
Deaf and Hard of
Hearing, as well as
professional certification
as an ASL interpreter.

Seeger  earned  his
Masters in human serv-
ices administration from
St. Edwards University
and his Bachelor of Arts
in math education from
the University of Texas at
Austin. He is the
recipient of numerous
awards and honors in-
cluding his selection as
one of the “100 Sprint
Heroes”, recognized from

Mark Seeger

more than 90,000 Employees Company wide.

While many of us will miss Mark as a part of the Sprint/Relay
Texas team, we'll still be seeing much of him as he continues
to play a role in relay services in Texas. We wish him the best

in his new endeavor.

IP Relay

Using the internet to connect to Relay Texas

SKSK

@ print Internet Protocol Relay (IP Relay) service will

be coming to Texas on July 8, 2002. Computer users can

now  access Relay  Texas by  going to

www.sprintrelayonline.com

What is IP Relay? IP Relay means connecting to a relay agent
via the internet — all you need is your computer — no special
modems or a telephone. All you do is go to
www.sprintrelayonline.com and sign in, and you will “chat”
real time with an agent, who will make your call like any
other standard (TTY) relay call. However, Sprint’s IP Relay
will have unique interactive features such as language
preferences in English, Spanish, and French
Creole, and “emoticons”, such as the trademark “I
Love You” sign that will reduce typing. The web
layout will offer relay users text size and color
options, background color options, split screen
feature, ability to clear the screen, and utilize
macros such as GA and SK. There will be dialing
instructions, online help, and connection
capability to Sprint Relay Customer Service. You
will also be able to send out emoticons (happy

face, kiss, etc.) to convey your emotions.

SKSK

The latest news is that MCI now
provides IP Relay at this address: www.ip-
relay.com; Hamilton, and AT&T will also be able
to provide IP Relay in Texas in the very near

Editor’s note:

future. This means once all of these vendors start
providing IP Relay you will have four choices to
choose from to provide IP Relay!
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@ fyou use a TTY and have voice mail or an answering machine at your home or office, you can call Relay
Texas using your TTY to retrieve your voice messages. You will only need one phone line and a regular telephone

handset. The TTY must not be direct connected.

Call Relay Texas and type, "PLS USE AMR GA" or "I WANT TO USE ANS MACH RETRIEVAL GA". You
do not need to give the agent a number to dial, because the answering machine is at your same location. The
agent will instruct you to "PLS PLACE UR HANDSET NEXT TO ANS MACH AND TURN ON GA". The
agent hears the play back through the telephone handset. You will need to play back ALL the messages to the
agent. When the play back is finished, place your handset back on the TTY and type "GA". The "GA"informs
the agent you are ready for the messages to be typed. The agent will type all the messages to you.

VOICE MAIL SYSTEMS

Wf you are calling from a TTY to pick up voice

messages from a "voice mail" system (such as
Southwestern Bell's Call Notes) or a PBX mailbox
system, the agent will need a number to dial, plus your
PIN or access code. Before the agent dials, inform the
agent of the instructions to access the system. Provide
the commands to enter/press to pick-up new messages.
You may provide instructions to save or delete your
messages. The agent will understand that you want to
"pick up or get messages” from the information you
give, but it's a good idea to make sure the agent
understands complicated instructions before the call is
made.

TIPS FOR AMR and VOICE MAIL

(% rovide the agent with clear instructions. Try

not to mix up AMR and Voice Mail system instructions
when informing the agent you want to get messages.
The relay agent handles AMR and "Voice Mail" very
differently.

* To the relay agent AMR means "Answering Machine
Retrieval” and since the answering machine is at your
same location, the agent does not need a number to dial.
* To the relay agent "Voice Mail" or "get my messages"
means that you will instruct the agent to dial a number
and give the agent an access code or pin number and
entry commands to pick up the messages.

SKSK
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Infrastructure Changes
at Sprint Relay

obert Giuntoli, the new Account Manager for Relay
Texas was transferred to Texas last March 18th. He has more
than 10 years of experience in the Telecommunications Relay
Service industry. He was involved with the implementation
and outreach of Wisconsin Telecommunications Relay Service
in 1992 with Society Assets, Inc as a Customer Service
In 1995, he was hired by MCI as a
Program/Center Manager for Florida Relay Service. In late

Representative.

1998, RG joined Sprint as an Account Manager for Relay
South Carolina and the Florida Relay Service. After his recent
relocation to Texas, he is looking forward to meeting you all
and share information on new services and features Sprint is
offering for Relay Texas. Some examples of new features and
services are E-Turbo, VCO-Direct, and IP Relay (Internet
Relay).
Ambassador Program to educate the public and new users
about TVIS (Video Relay).

Congratulations RG!

RG is currently working on the state-wide Relay

If you have any questions about Relay Texas, the best way to
reach RG is by email at  robert.w.giuntoli@mail.sprint.com.
If you don't have email, you can call him at 1.800.578.6275
TTY or leave a message on his voice mail at 512.873.1055.
His office is located at the Sprint Relay Center in Austin.

We will certainly miss Paul as our account manager, yet give a
big, warm Texas welcome to Robert and look forward to
working with him.

SKSK

Editor’s note: It is interesting to note that three Texas account
managers - all of them since 1990; Mark Seeger, Brandi Rarus,
and Paul Rutowski - have moved up to higher positions.
Looks like Texas is a good training site for promotions for
Sprint employees.

Robert “RG” Giuntoli

I aul Rutowski, Sprint Relay Texas Account Man-

ager since December 1996, has moved up to the position of
Customer Relations Manager - Eastern Division. He is now
responsible for a team of Account Managers in the eastern half
of the United States. His team consists of Account Managers
for Connecticut, Florida, Minnesota, North Carolina, New
Hampshire, Nevada, New York, Ohio, South Carolina, Texas,
the Federal Relay Service, and Puerto Rico. He will also be
overseeing Sprint's recently acquired account with Vermont.
His office will remain in Austin, Texas at the Sprint Relay
Center where he will be communicating with his team and
overseeing the development of new services such as nation

wide video relay service and internet relay.

Congratulations Paul!

Paul Rutowski
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Long-Standing Member of
RTAC Honored

]
? n Friday, April 19th, the Relay Texas Advisory
Committee honored Eileen Alter, who, after 13 years of
service to the committee, decided to step down to spend more
time with her family and her growing business.

Eileen began her journey with relay services in 1988, while
serving as an intern at the Texas Commission for the Deaf
under the supervision of Larry Evans. Relay services were just
starting to come of age, and local Deaf citizens were
beginning to advocate for a state-wide relay service in Texas.
Eileen was given the assignment to research relay services
around the nation and decided to make this research her
Master’s thesis. Her research included which states had or
had begun to fund a 24 hour relay service, including their call
volumes and financial data. Her report also made suggestions
regarding establishing a relay service for Texas, including
consumer needs, (such as confidentiality, well trained
operators, and emergency call assistance), funding, policy
development and technological needs.

Once local Deaf leaders began lobbying for relay services in
Texas, they shared Ms. Alter’s research project report with
legislators and Eileen began lobbying for services as well. (She
was also pregnant at the time!) As many of you know, House
Bill 174, sponsored by Senator Chet Brooks, also referred to
as “The Relay Bill”, passed in 1989 and Relay Texas opened
its doors on September 1, 1990. The rest, as they say, is
“history”.

Many of us believe that Eileen’s research, commitment and
dedication to relay services for Texans had a huge impact on
the passage of House Bill 174.
dedication had continued for 13 years, as she was the first

Her commitment and

person to become a member of the Relay Texas Advisory
Committee in 1989. While we know that shell always keep

SRR
ARy,

an eye on Relay Texas, we’lﬁ‘_cg;rtainly miss her presence, input
and her smile at our meeting~s"r">:\.\1

Vo ot
Eileen, we salute you and thank you very much for your

involvement!

SKSK

Eileen Atter
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PUBLIC UTILITY COMMISSION OF TEXAS

Rebecca Klein, Chairman
Brett A. Perlman, Commissioner

PUBLIC UTILITY COMMISSION STAFF
Ed Bosson, Relay Texas Administrator
Lisa Kriger Anderson, Relay Texas Assistant
Lane Lanford, Executive Director
(512) 936-7000 (V) (512) 936-7136 (TTY)
1701 N. Congress Ave., Austin, TX 78711

RELAY TEXAS ADVISORY COMMITTEE
Larry Evans, Chairperson

RELAY TEXAS CALL VOLUMES

Hector Brual (OPUC) Candice Clark (TTA)
David Coco (TCDHH) Kathy Westberry (CTD)
Kris Cue (TDBA) Karen Greebon (CTD)
Matt Martinez (TAD) Herman Harrison (TTA)
Jack Clifton (TCDHH) Lynn Stroud (SHHH)
Larry Whitworth (TDC) Sandra Murgia (STAP)
Joseph Acosta (STAP) Vacant (Consumers Union)

SPRINT

Robert Giuntoli, Account Manager

600,000 September 2001 - March 2002
550,000
500,000
464,535
450,000 P 445016 431,108
420,165 422,358
400,000 424,169 /0
385,656

350,000

|

Sept Oct Nov Dec Jan Feb Mar
01 01 01 01 02 02 02

NOTE:  THE RELAY TEXAS NEWSLETTER IS PRINTED AND DISTRIBUTED BY SPRINT. THE UNIVERSAL SERVICE FUND SUBSIDIZES
THE PUBLICATIONS. SPRINT IS THE EDITOR SUBJECT TO REVIEW AND APPROVAL FROM THE PUC STAFF. THE RT
NEWSLETTER IS PUBLISHED QUARTERLY (4 TIMES A YEAR).

1 (800) 578-6275 (TTY)

HILA'I'"

1-800 Relay Tx

1,800 735 2989 (T'TY) 1321 Rutherford Lane

Suite 120
Austin, Texas 78753

WWW.puc.state. tx.us
Email: relaytx@puc.state.tx.us

1-800 Relay VV
1 800 735 2988 (Voice)

1-800 Relay X1

1 800 735 2991 (ASCII)
1-800-662-4954

1 TRS VCO 1RTX
1 877 826 1789 (VCO)

Spanish Translation

1-900-230-2303
(To Make a 900 Call)

Texas Video Interpreting Service

Voice: 1-866--786-3684

IP: ils.deafonline.com

1-877-826-6607
Speech to Speech

1-877-826-6608
Speech-to-Speech/VCO

ISDN: 1-866-786-3681 or 1-866-786-3682

Printed on recycled paper



Wednesday, September 11, 2002 PUCT - Relay Texas/STAP - Welcome to Relay Texas and Page: 1
STAP

Site Map Search Contact Us Home Help

L
* Relay Texas /STAP *

Welcome to Relay Texas and STAP . _'-ﬁ?

Vision:

To alow comprehensive access to the tel ephone network by Texans who are telecommunicatively challenged (deaf,
deaf-blind, hard-of-hearing or speech-impaired), and to alow hearing persons away to contact persons with these
disabilities.

Voice, and ASCII Users)

1-800-RELAYTX (TTY)

1-800-RELAYX1 (ASCII)

1-800-RELAYVYV (Voice)

1-877-VCO1RTX (VCO)

1-800-662-4954 Spanish (relay, translation)
1-877-826-9438 Reduced Typing Speed
(Slower typing speeds for deaf/blind or visually
disabled)

T R E L/&“S‘ ® 7-1-1 (New short cut to reach Relay Texas. Best for TTY,
k] o W :

/ ® 1-877-826-6607 Speech-to-Speech

Dial 7-1-1 ® 1-877-826-6608 Speech-to-Speech/VCO
The PUC administers Relay Texas, a program in which agents Relay Texas
interpret telephone calls between people who can hear and those Customer Database Profile
who are deaf, deaf-blind, hard-of-hearing or speech-disabled. In Form and Instructions.
addition, the PUC and the Texas Commission for the Deaf and
Hard-of-Hearing work together on the Specialized * Instructions are only for calls placed
Telecommunications Assistance Program to help persons with through the Sprint Relay Service.
disabilities buy equipment to enable them to communicate over the
phone.

http://www.puc.state.tx.us/relay/index.cfm



Wednesday, September 11, 2002

Relay Texas
What is Relay Texas?

Frequently Asked Questions

Relay Texas Features

Speech to Speech Request for Proposals

ASCII Split Screen - Directions for Use

Dial 7-1-1 for Relay!

Texas Video Interpreting Service

RT Newsletter Articles

Relay Texas Call Data

Relay Texas Advisory Committee

Universal Service Fund

PUCT - Relay Texas/STAP - Welcome to Relay Texas and Page: 2

STAP

STAP
What is STAP?

Frequently Asked Questions

Becoming a Vendor

STAP Application & Instructions

Change of Mailing Information for STAP Vendors

STAP Reaqistered Vendors

Email Forum for STAP Vendors

Relay Texas Advisory Committee

Universal Service Fund

Legislation

STAP Law (Revised, June 2001)

Legislation STAP Law (Original 1997)

Relay Texas Law STAP Law (Amended 1999)

Confidentiality Law

Contact Info:

Relay Texas - contact Ed Bosson at 512-936-7147 (TTY) or email relaytx@puc.state.tx.us.

STAP - contact LisaKriger Anderson at 512-936-7148 (V/TTY) or email lisa.anderson@puc.state.tx.us.

Last Updated: 08/20/02

| Relay/STAP Home |

* Site Map * Search * About PUCT * Hot Topics * Calendar * Careers * Contact Us * Customer Assistance
* ciectric * milings - Interchiange * Links * News Reueasgs * DOpen Meetings * ~ublications *
* Relay Texas * Rules &« Laws * Telecommunicauuns - PUCT Home -

Heip 4 Texas Choice * State of Texas * 1rAIL

+

* *

Compact with Texans

Privacy Policy Notice - Link Policy - Accessability Policy
Request for Documents/Open Records Request Policy

Copyright 1998-2002 Public Utility Commission of Texas.
1701 N. Congress Ave., PO Box 13326, Austin, TX 78711-3326
General Information 512-936-7000
Customer Hot Line 1-888-782-8477 or e-mail: customer@puc.state.tx.us
All Rights Reserved.

For site issues and suggestions please contact: web@puc.state.tx.us

http://www.puc.state.tx.us/relay/index.cfm
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How To Reach
Southwestern Bell

Digging or Before you dig or drill on your property, please call Texas One Call
ol to avoid damaging your tetephong and other underground lines.
Drilling Remember, it's the law, call 48 hours before digging . ........... ... 1-800-545-6005
For after-nours emergencies only, calt cur Repair Service Center.
Southwestern Bell Tg or:ethustlct)m'c:illing i\:]atureifl?r your home, fi!;}d out about our products
- ® : check the status of your home bill, or report trouble on your line
lEnass#l?;E::nn: Services through an interactivesystem ...... .. ... ... .. ... ... . ... . .. .. .. 1-888-544-3847

{Call Waiting, Call Forwarding, etc ) (fnstrucciones son disponible en Espanol)

Southwestern Bell ’_ For local NUMBEIS . .........o.ooiieeiie Dial 1-411
. . For long-distance numbers ....... .. ... ... .. .. Dial 1-411
Directory Assistance ForAreaCodes ....... .. ... ..................................... [Dial1-4an

Far additional copies of your local
Southwestern Bell directories, call . ......... ... ... 1-800-SWB-BOOK (1-800-792-2665)

Southwestern Bell directories for other areas may be ordered for an additional charge.

Southwestern Beli N I your Seuthwestern Bell Galling card is lost

Calling Card % or stoten, please notify us as soon as possidle ... .. ... 1-800-438-LOST (1-800-438-5678)
TTY Service Center Far all matters, including repair, refating to your phone service

Far hearing-impaired or (TTY number) .. ... 1-800-397-3172
speech-impaired customers. For Operator assistance (TTY number} ........... ... ... ... ... .. 1-800-855-1155

For information on how your directory listing can reflect that you use a TTY, or for special rates on TTY calls within
your Southwestern Bell calfing area, call 1-800-397-2172 (TTY}.

, Effective starting 2/28/01
TTY Message-RELAY TEXAS Telecommunications Relay Services dial 711

For communication between

_ TTY users and hearing persons. i you have a TTY and need to talk to someone who does not have one, or if you do not have a

Answered 24 hours by trained personnel TTY and need to talk to someone who does, ... please call these numbers for assistance in
relaying a message: \
ffyouhavea TTY ........................... 711 or 1-800-RELAY-TX (1-800-735-29889)
N ifyoudonothavea TTY ..................... 711 or 1-800-RELAY-VV (1-800-735-2988)
b There is nio extra charge for this service. Calls placed to destinations within the Siate ol Texas will be billed al a
sesas discounted rate. Long distance cals placed through RELAY TEXAS will be bitlad at the rate of the carnier salected by
the Fublic Utilities Cemmission to provide (his servica.
Internet Address Visit Southwestern Bell on the Internat ... . www.swhell.com

4 www. Swbell.com
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CUSTOMER INFO GUIDE

GENERAL
INFORMATION

Cailing Assistance for People
With Hearing or Spesch Disabliities
The Americans with Disabilities Act of 1990
tequires all states to provide access t0 nation-
wide Telecommunications Relay Services
(TRS). Through the TRS, callers using Texr
Telephones (TTYS/TDDs) are zble to com.
municate with peaple who use standard voice
teiephones, TRS commurication assistanrs
relay telephone conversarions verbatim simul.
tancously between TTY users and non-TTY
users. Relay Texas operates 24 hours 3 day,
seven days a weelk, Employees of the relay ser-
vice are not allowed ro disclose zny
information received during the relay of the
call. Calls made through the relay service are
confidential. Operators relay entire conversa-
tions, leaving nothing out, There is no charge
10 use the relay service. Discounted rares may
apply to calls placed to telephone numbers
within your LATA. Calls 1o telephone num-
bers outside of your LATA wil] be billed ar
the long-distance provider's regular rates,
{Please sec page 20 for LATA information. )

The numbers for Relay Texas are 7 4 9 and
wll-frec 4-800.726.2080 for TTY users. If
¥ou do not have a TTY, bur want ro use
Relay Texas to call someone who does, call

7 11 or 1-800.735-2088, |1 you are
using the relay service to make 2 long.
distance call, rell the operator which
long-distance company you want to handle
your call. Some long-distance companies have
their own access numbers for relay services,
Contacr your long-distance provider for more
informarion. Customers with TTYs can use
Relay Texas 1o call their local telephone scr-
vice provider. Here's how: Call Relay Texas ar
7 1 1 or 1-800-7385-2080. Ty the opera.
tor the number you wish ro call, (Dlegse see
pages 2-7 for a list of conract numbers,)

.\?ﬂf\

Using a Text Telephone (TTY) device, some.
one with hearing or speech disabiliries can
call the TTY Communication Assistance
Operator, toll-free, ar 1-800-8858-1185 ,,
assistance. Calls to this number are free, but
long-distance and Operator assistance charges
will apply. The TTY operator can help with;
*  Operator-Assisted Call

*  Collect Calls
*  Calling Card and Third-Number Billing
Calls

*  Person-To-Person Calls
Direcrory Assistance Requests
*  Calls From Motels and Horels

*  Line Interruptions

GENERAL
INFORMATIO

Leng-Distance Calling

| Use area codes when making calls to loca-

*  Busy Line Verifications

Customers with certain diszbilities may

be exempt from Directory Assistance

charges. They may also qualify for special
rates on out-of-are; direct-dialed and
station-ro-station calls, For more information,
call vour lecal telephone service provider,

tions outside of your local calling arc?. Refer

to the listings starting on page 22 to locate :

the arca codes you need, If the city you wan

it not listed, contact your Jong-distance

o 1 h lling is with
ing is with-

Note: If the number you are ca

in an overlay area code boundary, yaul?ecd

to dial “1” + arca code + number on a

long-distance calls. .
To make a long-distance call without opcr;:r
tor assistance, dial 1" + area code + mhm .
You can save money by dialing your calls Persc
direct without involving the aperator. b voyr  OPETS
Charges for long-distance calls are set )0 ‘v. U | ong-di
long-distance provider. Contact vour pr only be
for information about rates and discounts. persan
To use vour calling card, dial "07 + area avaiiab
code + number. You wilt hear a spccixlgl tonerd calie
indicating you should enter your ca 1n£§ ca et
number. If vou arc calling from a rotary : vou do
phone, wait for the operator to come on the g car
fine to assist vou. vou an
For operator assistance. dial “0" + area coIiacin+ =i
number. When the operator answers, exp are in
the type of call (listed here} you w:‘lim aitl)s © mal
make. Charges for operator-assisted ¢ he charge:'
begin once the operator connects }i']ou tc;wer. Y,
person you are calling ;mcli lcave§ the co N from 1
sation, These charges arc in addition to tk © abow
direct-dialed rate for the Icall. Yodu c;';m a:s b ohone
operator to tell you the time and charg rou
the call. phone
Stetion.to-Stztior: Call stati('m- L her an
to-station if vou want to talk to anyone w comp

is likely o answer the phone at the number
you're calling,
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1cy Phone Numbers (Cont.)

Brewster County Crimestoppers

t 915 837-3333

Family Crisis Center of Big Bend, Inc. 1 800 834-0654
FBI (Midland) 1 915 570-0255

If no answer call El Paso 1 915 832-5000
Mental Health Crisis Hotline 1 800 542-4005

National Response Center to Report
Toxic Chemical and Oil Spills (Voice/TTY)

1 B00-424-8802

SHERIFF AMBULANCE

_ 915 639-2251 915 639-2311

i Or 639-2871
915 371-2336

_ 9152924525 915 292-4533
915 386-4221 915 386-4221
915 729-4848 915 729-4B48

915 229 3764

915 229-3273

Or 1 800 729-4308

915 345-2525
915 836-4414
915 336-3521
915 371-2336
915 467-2881

915 836-4555
915 336-8525

1l 2 700, 800, 888 or 200 number from your
mpany you have called and may be available o

one, be prepared to provide the following infor-
necy, and the location of the incident. Please
or or a 9-1-1 dispatcher outside of your area,

phone number quickly surmmons emergency

1-1, your telephone number (including non-

| on 2 viewing screen located at the 9-1-1

play of the calling number and address enables
| is disrupted by the crisis.

National Youth Crisis Hotline 1 800 448-4663
Poison Center i 800 764-7661
or
1 800 POISON-1
Retay Texas
Voice
Toll Free Diai 1 & Then 800 735-2988
Customer Service
Toll Free Dial 1 & Then 800 676-3777
TDD
Toll Free Dial | & Then 800 735-2989

U.S. Border Patrol

1 915 837-3550
or

915 729-4353

.5, Secret Service (Midland)
If no answer calt El Paso

1 915 682-9900
1 915 533-6950

Social Services Referral Helpline
Linea De Referimiento Para Servicios Sociales

County Agency

Terrell Community Resource Coordinator
Brewster Texas Department of Health

Pecos Pecos County Memorial Hospital
Reeves Community Council of Reeves County
Jeff Davis  Jeff Davis County Judge

Presidio Texas Department of Health

Val Verde Texas Department of Hurnan Services

City
Sanderson
Alpine

Fort Stockton
Pecos

Fort Davis
Marfa

Del Rio

Number

015 345-2888

015 837-5571

915 336-2241 ext 136
915 4474913

915 426-3968

915 729-4275

330 774-3661
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Go Ahead.




I¥al 7-1-1

Reedlary Texas i= & Iree service thal provedes full 1elephone accessibilivy 10 people whi
are desl, kérd-of-hearing, desl-blind, and speech-dissbéed This serace allows tex-
lelephone (TTY) us2rs b communicats with regular telephone wsers thicegh specially
iramed relsy sgents. Lalls can Be made 10 seywiere i the world, 24 hours a day,

d65 days a year with no resiiclions on 1he mesler, lengih, or type ol calls. &l calls are
stricily conlsdentiad and no records of By conversabions are mainiained. Aeyone wishesg
1o use Helay Texss simply &als the reley musber 1o connect with an agent. The ageni
will dial he reguesied num®er and relay the cofwersalsin belveeen the ted callers.

G

| Lt '
et

4-"::/”.'—..-!""/

WHAT EQUIPMENT DO | NEED TD USE RELAY SERVICE?

The mos! common device used to make a relay call is a TTY |test-telephone

e

Aszstance Program

device| thad can be used ingether with @ phone handset. Howaver, the
egupmen| you meed may vary depending upon your disahility, The state
of Texas provides linancial assistance to any parson with a disahilitg
who needs special telephone equipmant. For more information, call
H12-407-3250 and ask about the specialized Telecommuncations

L I_ l_ is 4 new stavewice ielephone

relay eumbser thal conmicts standard
(vodce) ickephone wsers wish deal,
heard-of-hearing, amlfor speech-disabled
peengpbe whao use el edephones (TTYs)
Rl users cam now simplv dlial 7-1-1
o connist with Relay Tesas, This alkms

voice LI LLLL or
1-800-735-2988

Stangland peleplone users cin esily
initiate calls 1o Relsy Texas. When
calling a deaf person using a TTY, the
retay agent will vpe the hearing persoa's
apibien wonds s tee TTY wser and then
feiid Beick the tvped peply 1o the learing
callisr.

ek acoiss, particulary for less experi-
enoed relay vsers soch s basinesses or
friemids and family of TIY wsers,

CUSTOMER DATABASE PROFILE

& Customer Database Profile stores an individeal relay user's call pmfeences,
pupaditing call processing. You can set up your Cestomer Dnlabase Pofile by
cantacting Spring Relay Customer Sarvice at 1-800-6T6-3777

TTY PUBLIC PAYPHONES

The Federal Communcitions Commission (FEC] issued an order oefliming an interim
p-lan-rnr BECESE b p-lﬂ: mﬂm P Ih'nuﬁ rlhql services. The order states:
® All Incal calls from TTY payphones are free of charge.

m Toll calls can be billed throsgh colleg cards and prepaid cands

TTY users who wish 10 38 & coim TTY payphans can use Arlay Texas 1o assist in
connicting cells. Thern are savaral ways in bill non-local calls:

m Colect w Third party @ Calling card ® Prepaid cand

Try [ELEL on
1-800-735-2989

A person whe is deal, hand-ol-hearing,
deal-blind, or speech-dizablad uses a TTY
Lo ivpee hisher conversalion o @ relsy
agend, who then reads e wped conversa-
Lo b a hearing person. The sgenl relis
Ui hizising person’s spoben wonds by
Iyping teem Back o the TTY user,

HEARING CARRY-OVER
1-800-735-2989

Hearing Carry Over [HC) allows
g h-elisibled users with hestring 1o
lestien Lo the persan ey e calling

Theee MO user Bipess hisher comrversation
fior e rekiy dggent b resul po the stamdard
weleplone user.

WO f TTY. The IK0 wer listens while
the: reday agent voices the TTY user's nped
meessage, Thee HCD user pypes hister
ciwer=aton directly e the TTY user.
ACO do HCO. FICD users may conkact
cifher FICE users tarough Rebsy Texas.
The reday agent will voice 1o both panses
whant is pypesd on each user's TIV.

VOICE CARRY-OVER
1-877-826-1789

Yaloe Carry-Ohver (YOI allms kard-
al-hearing nsers o speak directly o
hearing people, Whem 2 hearing person
spesiks I via, 2 relay apenl serves &5
vour “ears” and hpes evervihing said
fo v TTY o YOO phome,

VOO b TTY. The relay agent hpes
what the VOO user savs o the TTY
user, Whatver the TTY user s
goes dlimectly s the VOO user's TTY
ar lest display expuipment o be nead

VOO im YOO, The relay ageni senaes
% boih paries’ “cars”, nping whal is
said ain bothy ends ol thie call,

VO b HICAY.  The VOO wser speaks
dlirecthy i the HCC user: The HCO

sers ppped responses e sl
directly o the YOO wser.

TWO-LINE VDICE CARRY-DVER
1-800-735-2989

VO allocs 3 customer with: fen
edephone limts andfor a computer bo
use o line [or speaking directly 1o a
hering peerson whille the other line is
nsedl to receve the hearing person's
el ressponses. This freabare provides
2 muoare matural ow of comersation
withaiul the: panzes of sngle-line calls,

——,

]

CALLER ID

Yaur phone mesmber will be Denl
aulamatically o any pardon you ¢all
through Reley Texas. For ona call
aily, notify the agest you wish to
bloek Calier I0. To pesmananthy block
your phane number from haing sant
theniigh & Relay Taxas calls. conlact
Coustemer Service

VIDED INTERPRETING SERVICE

SPEECH-TO-SPEECH

1-877-826-6607

H.320 ISDN:  1-BG6-TB6-3681 er
1-B66-T86-3682 Spevially raimed relay agents serve as the
H.323 Imbernet: s deatenkine.cam speerhedisabdel users voace and repeit

Vaice: 1-B66-TEE-I684 hiser pespomnsis b e called gy, Bk
T usmpraralieled equipnend anid excep-
tional 575 agenl raining eneaane del speech-
tiszabled users will Be heard aud under-
stowcul, Thewe sy be instances where an
ST5 useer will he asked w repeal histher

mawssge: Ly ensure tal it & relaved cormeody

Far these relay users who prefer to com-
muscle using Amserican sign Language
(ASL) Belay Tes has disedopesd o umigue
sodution. Tesas Wideo Inserpreging Servce
{TVIS) allews wsers o communicae with
1 vidkes interpeetier @0 ASL via g desking
comguier with videcoonferemce capahili-
thes. With TVIS, a viden interpreter

{ simmilar 15 2 rebiy sgenlh will relay the
tedephone comaerartion with an ASL wer
im a visusl foerne andl voices il s @ hesiriseg
persan via standard sebephaone, This allowes
thie participants (i see expressions and
gestures during the eall. TVIS callers can
s either stamil-alomse vides phoses or a
videnconference packages with o comgnir
{misst |1-n-|'|1||ar] 1 et g TVIS sile
to s @ viden Emerpreter.

SPEECH-TO-SPEECH VCO
1-877-826-6608

Rudory Teoass sl dhisalTaml-of-besiring wsers
0 use their vaices direcily when calling
throwgh this feanare. I the other party

duoes mot undersiand the Spoech-in-Speech
(S5 W Vodoe Carry-Gher (V0D user's woace,
the apest will revolce the message: afier bef
she s done speaking, Then the sgent will
ivpe the volcr user's dlialongue bo the STSVI
wer. & TTY i regquired fos this call ppe

INTERNATIONAL CALLS

HH.IT Texas alloas you bo place and recewn
talls 1o and Irom anywhere in the workd
using English or Spanizh. Callers from a
oy outside the US m!‘rdﬂl:l:m
Sprint Relay by caling 1-805-224-1837

XE EMERGENCY

In caze of emengency, relay users should
call the TTe-poupped 3-1-1 Center o
amArgency senvces caMer in their
community. However, Ralay Texas

Can process emergency calls but they

may take bomger 1o ga1 Through

SPANISH RELAY

1-800-662-4954

ITY users can mype in Spamish and the
canversatioms will be relaved | Spanish
i thee calbed party, TTY wsers can sk
requiest Spanish to English or English o
Spanish translation vin relay. To ke 2
Spanish Refay cull, dinl Belay Texas and
Imstruct the relay ggent how vine wanl
yar call eramslased

900 SERVICES
1-900-230-2303

Rl users dial a sepparade foll-free
WY mertaaber 1o connect with Bels
leans, Thee reday agent will then diad the:
regquested authound MHE service number
The caller is respossible for direct hilling,

Rillisez, will bhesgin upon conmection 1 the
o) pamber. Railes: vary depending upon
e UMD service called.

ASCII CALLS
1-800-735-2991

CAMIPUIIET USETs (UM #ICrss Relin

Tiewas dimectly. Set vour communications
software 1o the following protocols at
speeds ranging from 500 in 2400 hal:

m A Biis ® Mo Pariey @ 1 Siap Bil
m Full Duples

I may b helpful so set yonr “time oul” #
100 seconds. When calling w1 g rale of
A0 b o below, follome the ahoae s
tings using Hall Duplex

ARCN Split Serecen s desipned to allow
High Spead ASCI comganer users ml
|-|‘|:|!. il iy e anil cinmmmmnice
misre cliarky anid quickhc Typed tesi by
hath thie caller and the agent will appazar
i =l windows am the commpuler soneem
ASCH wesers cam interrupd the agent i
necded, or the agenl can inbermapl thiz
ASCH] wser i reguesded o do o by thix
VO Ly,

1-B00-676-3777
Sprint Relay Cusiomer Service
T Noices &SCH

1-800-676-4290
Servicio al Clente de Sprint Relay
TTY. Aoz ASCH

RelayTX(@ puc. state.t.us

REDUCED TYPING SPEED
1-877-826-9348

H-H;Jg.' users with Empaired visioo nften
use special THs equipped with ele-
beraille ar large viswl disptays and prefer
slowerr typing speeids g reml messages.
Relsy Texas leis a woll-free numbier

theat prowichiss custosnioed relay service
fior thee e micd ol ghasse indiviluals,
Diuring these rebay calls, thee agent will
fpe Al a normal speeid, but the message
will coame wcross Al a rabe of 15 wonls
e mdmle, ullowwing users liv achiove a
muie pesadable drthm, Users can also
resquiesl et or decressad males of
it in increments of 5 wonds per misanie

CONTACTS FOR MORE
INFORMATION

Casstommgr Service is available 19

ANTAET ANy qUEETONE oF 10 e
BNSWET By QUESLIONS OF 10 FECEIVE

Cugilmar sugpestions, tamments o
pamplamts. When I'.‘E||Il'lg ahout a
gpacihe incedent, please remamber to
praside the reley spent’s identilication
number, dete, and bme ol call.

0r, for assigiance during a relay call
callers may sk 1o spesk 1o 8 supenasos,
Customer Serdce will also sceept
requesls for Relsy Texas Brochures,
oulresch materals, presesiatens. o
any other additionsl reley lormeiion.
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